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CONTROL YOUR TUB

AnytimeAnywhereAnyplace

CONTROL YOUR SPA
In Your Backyard  •  In Your House  •  In Your Office  •  Any Wi-Fi Hotspot  •  Any 3G/4G Data Network

WELCOME KIT
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Congratulations on your purchase of Balboa’s Worldwide App (bwa™) kit.  

With this kit, you can escape from your daily disruptions and set your tub  

just like the way you like it for that relaxing moment when you arrive home.

The Balboa Worldwide App (bwa™), is an app for your smart device (Android™ or iPhone®) 

that allows you to access your hot tub via a direct connection anywhere in the local  

proximity of your tub, anywhere in your house that you can connect to your local Wi-Fi  

network, or anywhere in the World you have an Internet connection to your smart device  

via 3G, 4G, or Wi-Fi hot spots*.

The app provides full interface control so you can set the temperature, turn pumps on and 

off and even set filtration cycles.

You can access your tub from  

the comfort of inside your home,  

your office before you leave work,  

or on your way back from your  

get-a-way holiday.

You can set your own mood and  

personal settings, so your tub is set  

to how you like when you arrive.

* Check with your carrier for Internet charges as the bwa app transmits data to & from a server and depending on your data plan, you may 
experience additional monthly data charges.
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Package Contents

Other Reference Materials You Might Need

1-2-3 Easy Installation Guide

Visit www.balboawater.com/bwa for:

1. App User Guide: http://bit.ly/110ay5Q

2. Wi-Fi Setup Guide: http://bit.ly/1ajBK2B

3. Wi-Fi Install Tips: http://bit.ly/15KOyId

YouTube Videos: http://bit.ly/14dlsTQ To bwa webpage To bwa  
YouTube videos

bwa™ - Welcome Kit bwa™ Wi-Fi Module (50350)

Y-Splitter (25657) Free Cloud 
Remote Access

CONTROL YOUR TUB

AnytimeAnywhereAnyplace

CONTROL YOUR SPA

In Your Backyard  •  In Your House  •  In Your Office  •  Any Wi-Fi Hotspot  •  Any 3G/4G Data Network

WELCOME KIT
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What You Need

An Android™ level 2.3 or later, or 
iPhone® iOS® 5 or later

The smart device should have Wi-Fi access and optional access to a cellular 3G or 4G data network.   
Your tub should be installed in an area that you have local Wi-Fi network coverage and can connect to it.

A Hot Tub Equipped with a Balboa  
BP System (check with your dealer)

And a local home Wi-Fi  
network with Internet access
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Install the bwa™ Wi-Fi Module

Power off the tub.  The tub must be powered off for the Wi-Fi module to initialize properly. 

If your tub has been pre-installed with a Wi-Fi connection cable, open the equipment  

compartment and plug the bwa module into it.

If it has not, you should contact your dealer or a professional spa technician to open the  

control pack and to plug the bwa module into the appropriate connector.  There is High  

Voltage in the pack and the possibility of electrocution. 

Once connected, power the tub back on.

1-2-3 EASY INSTALLATION GUIDE
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Scan one of the QR codes below with your smart device to go directly to the Google® Play or 

iTunes® app store and install the app to your device.

Or search the store for Balboa Water Group. 

Once the app is installed, follow the instructions in the Wi-Fi Setup Guide http://bit.ly/1ajBK2B, 

watch the installation videos on YouTube, or go to www.balboawater.com/bwa to access the 

Setup Guide online.

You are now ready to control your spa 

anytime, anywhere, anyplace…

Enjoy your tub!

Install the bwa™ App

iPhone, iPad  and iTunes are registered trademarks of Apple Inc. 
Android is a trademark of Google Inc.
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info@balboawater.com

Email

P : + 714.384.0384
Customer Service is available:  

M — T  7:30AM to 7:00PM  
F —7:30AM to 5:00PM PT

Phone

Balboa Water Group
1382 Bell Avenue
Tustin, CA 92780

Corporate Office

bwa™

MEXICO OPERATIONS
Balboa Water Group
Aguila Azteca 6011
Baja Maq. El Aquila
Mexico 22221

EUROPEAN OPERATIONS
Balboa Water Group
Hydroair International 
ApS Roustvej 50 DK-6800 
Varde


