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Control My Spa was built to provide the Spa Professionals with real-
time access to the tub so you will think you are actually standing
next to it. And, for your Customer, peace of mind, new app features,
the ability to schedule events and equip smart heating so your spa

is ready to go when you are.
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WELCOME
CONTROLMYSPA"™
IOT | Setup Installation Instructions

BEFORE GETTING STARTED:

Although the gate-
way can be mounted
anywhere in the spa
and function prop-
erly, for best possible
reception and range,

the gateway should | T

be mounted in the spa

as high up in the spa

as is reasonable. The

antenna should also

be swiveled so that
it’s pointing straight
up, if possible.

BALBGEA

woter group



4 ControlMySpa™ Installation Guide

ControlMySpa™

The ControlMySpa™ app connects you
— EQUIPMENT NEEDED: to your hot tub from any smartphone or
tablet. Control the lights, temperature, set-
up schedules and more. Receive instant
BP SYSTEM pe . .
push notification alerts when a potential
problem occurs so you and your dealer

know about it, even while you're away.

Balboa Water Group BP System

connect to power

ol T-Mobile Wi-Fi = 10:42 AM @ ¥ U 100% . 4

CMS GATEWAY = Temperature

104°
Set
Temp —
57°
Haze

Ladera Ranch,
CA 92694

ControlMySpa™ gateway

The desired
temperature
is now 104°,

SMARTPHONE |TABLET

warming ups

oF . °oC

MODE : READY
Android or iOS (Apple) smart-

phone or tablet
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Disconnect
electrical
power supply.
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STEP ONE STEP TWO
INITIAL SET-UP INITIAL SET-UP
Insure the power is disconnected and off to all Spa Systems Connect the White AMP connector to the A/V Port in the BP

System. The AMP connector should only connect to the A/V
port on the BP pack. In case there’s something already using
the A/V port, use the provided splitter cable to connect both
that and the gateway to the A/V port. The A/V port is J33 on the
BP2000/2100/6013 board, and J47 on the BP501/601 board.

MAIN PN. 2 R4t MAIN PNL1
; J35 c2|

STEP THREE STEP FOUR
INITIAL SET-UP INITIAL SET-UP
Connect the low voltage RS485 cable to the spa data bus. The Turn on power to the Spa

4-pin connector connects to any available panel port, or to a
splitter already connected to a panel port. Please make sure
you connect in the correct plug orientation.
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ControlMySpa™ App
for the smart device

Step 5

Connect the antenna to the module

SPA OWNER SET-UP:

Step 6 4

On your smartphone or tablet, download the CMS app

ControlMySpa™ Apps are available for download:

Apple Users: Download from the App Store | Apple (i0S App Store):
https://itunes.apple.com/us/app/controlmyspa/id1193806359?mt=8

Android Users: Download on the Google Play™ Store | Android (Google Play Store):

https://play.google.com/store/apps/details?id=com.controlmyspa.ownerappnew&hl=en

from your smart device.

Control your tub
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Setting up the ControlMySpa™ app

10:36 AM @ 7 9 100% == 4

Welcome

O Remember me

SIGN IN

SPA OWNER SET-UP:

Step 7

Open the App on your Smart Phone

Step 8

Press “Connect Spa to Wi-Fi” on the App
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The ControlMySpa™ App

SPA OWNER SET-UP:

Step 9

Follow the instructions in the app to complete the
installation process.

uil T-Mobile Wi-Fi = 11:562 AM @ v 9 3 75% @m)

< ControlMySpa™

Do You Already Have a
ControlMySpa™ Account Setup
with a User ID and Password?




ControlMySpa™ Installation Guide 9

The Information Menu

CONTROLMYSPA™ SUPPORT

Trademark | Patent Notices

The iPhone®, i0S®, iPod® and iPad® are
aregistered trademark of Apple Inc. The
iPhone®, i0OS®, iPod® touch and iPad®
are a trademark of Apple Inc., regis-

tered in the U.S. and other countries.

©Samsung Telecommunications Amer-
ica, LLC (“Samsung”). Samsung, Galaxy
S, Super AMOLED, and AllShare are all
trademarks of Samsung Electronics Co.,
Ltd. and/or its related entities. Other
company names, product names and
marks mentioned herein are the prop-
erty of their respective owners and
may be trademarks or registered trade-

marks. Appearance of device may vary.

Compatibility

Wi-Fi®, the Wi-Fi CERTIFIED logo, and
the Wi-Filogo are registered trademarks
of the Wi-Fi Alliance.

Google, Google Play and other marks

are trademarks of Google, Inc.

CMS, ControlMySpa™, BALBOA WATER
GROUP and the stylized logo are reg-
istered trademarks or applications ap-
plied for in the US Patent & Trademark
Office. All rights reserved. All other
product or service names are the prop-

erty of their respective owners.

Products are covered under one of more

The iOS® app version requires i0S 9.0 or

Apple iOS

iPod touch.

Android

later. Compatible with iPhone, iPad, and

INTELLECTUAL PROPERTY ADVISEMENT

All Intellectual property, as defined below, owned by or
which is otherwise the property of Balboa Water Group or
its respective suppliers relating to the Balboa Water Group
BP Spa Control Systems, including but not limited to, acces-
sories, parts, or software relating to the “System”, is propri-
etary to Balboa Water Group and protected under federal
laws, state laws, and international treaty provisions. Intel-
lectual Property includes, but is not limited to, inventions

(patentable or unpatentable), patents, trade secrets, copy-

suppliers.

rights, software, computer programs, and related documen-

of the following US Patents: 5332944,
5361215, 5550753, 5559720, 5,883,459,
6282370, 6590188, 7030343, 7,417, 834
B2 & Canadian Pt 2342614 plus others.
Other patents both foreign and domestic
applied for and pending.

Requires Android 4.0 and up

tation, and other works of authorship. You may not infringe or
otherwise violate the rights secured by the Intellectual Property.
Moreover, you agree that you will not (and will not attempt to)
modify, prepare derivative works of, reverse engineer, decom-
pile, disassemble, or otherwise attempt to create source code
from the software. No title to or ownership in the Intellectual
Property is transferred to you. All applicable rights of the Intel-

lectual Property shall remain with Balboa Water Group and its
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ControlMySpa™

Q@ Corporate Office

X Email
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P:+714.384.0384

info@balboawater.com

1382 Bell Avenue

Customer Service is available:

Tustin, CA 92780

M — T 7:30AM to 7:00PM
F —7:30AM to 5:00PM PT

EUROPEAN OPERATIONS
Balboa Water Group

MEXICO OPERATIONS
Balboa Water Group
Aguila Azteca 6011

Hydroair International
ApS Roustvej 50 DK-6800

Varde

Baja Mag. El Aquila
Mexico 22221



